




18

Z MEDIA
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APPROVED VENDORS

RENTAL EQUIPMENT
Event Source
216-901-0000
*CMA Exclusive Rental Vendor

VALET
ASV Services
Chris Albu 440-724-2000

NOW Valet Service
Steve Nowak 216-314-2810

TENTS
Aable Rents 216-692-9800

Everything Tented 216-429-0991

LIGHTING & PRODUCTION
Colortone Staging & Rentals 
Robert Mier 440-914-9500

Hughie’s Event Production Services
Brian Lackritz 216-361-4600

NAC Technologies
Rick Galbraith & Dave Cooper 216-333-1451

NPI 
Joe Thompson 216-514-5023

Rock the House Entertainment Group 
Matt Radicelli 440-232-7625

Vincent Lighting 
Chris Shick 216-475-7600

Raise the Roof 
Rob Kall 440-941-5553

events@clevelandart.org  |  216-707-2141  |  11150 East Boulevard, Cleveland, Ohio 44106  



20

PREFERRED VENDORS

FLORISTS
Charles Phillips Beautiful Flowers 
Charles Phillips 216-583-9076

Flowerville 
Michael Day 216-932-7550

Heatherlily Inc. 
Heather Thomas 216-862-2864

Joe Mineo Creative
Joe Mineo 330-286-3024

Molly Taylor and Co.
Bailey Wilson 330-653-3635

Neil Leeson Decor Floral 
Neil Leeson 330-535-0220

Plantscaping and Blooms
Arne Klein 216-367-1200

Pieter Bouterse Studio Inc.
Pieter Bouterse 216-765-0700

EVENT PLANNERS
Gail Palmer Events
Gail Palmer 907-223-0999

Kirkbrides 
Valerie Kirkbride Falvey 216-288-4325

Noteworthy Events 
Kim Singerman 216-570-6661

ENTERTAINMENT
Arlen Music Productions 
Ken Arlen 847-869-8826

Cleveland Music Group 
Scott Jones 216-986-1808

Opus 216 
Ariel Clayton 214-755-3548

Raise the Roof 
Rob Kall 440-941-5553

Rock the House 
Matt Radicelli 440-232-7625

PHOTOGRAPHERS
Genevieve Nisly Photography 
Genevieve Nisly  330-679-8347

Making the Moment 
Brett Yacovella 440-835-5000

New Image Photography 
Candace & Jonathan Kolsen 216-464-8959

Peak Moments Wedding Photography 
Dale McDonald 440-836-3501

Z Media
Julie & Chris First 216-469-8267

WEDDING CAKES
Flour Girl / Luna Bakery 
Bridget Cavanaugh Thibeault 216-231-8585

Hummingbird Bakery 
Kim Coryea 773-550-3712

Michael Angelo’s Bakery 440-526-0499

White Flower Cake Shoppe 216-514-2253

Wild Flour Bakery 440-331-2950

TRANSPORTATION
A-1 Mr. Limo 440-943-5466

Lolly the Trolley 216-771-4484
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Shi-Shi Events 
Gina Jokilehto-Schigel 440-623-3822

HOTELS
Courtyard by Marriot 216-791-5678

Glidden House 866-812-4537

Hilton Cleveland Downtown 216-413-5000

InterContinental, Cleveland 216-707-4100

The Ritz-Carlton, Cleveland 216-623-1300

Crown Plaza  216-615-7500

A Charming Fete
Somer Khouri Bedran | Lisa Costin  440-340-8793

Always Eventful
Tricia Dever 330-244-0613

VIDEOGRAPHERS
Chris Langer Video
Chris Langer  440-668-6183

Making the Moment 
Brett Yacovella 440-835-5000

WEDDING OFFICIANT
Our Wedding Officiant
Bob Javorsky  216-556-5455

Tokar Event Design 
Stephen Tokar 216-431-0578

Patra Designs
Durga Chigurupati 216-342-1420
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FREQUENTLY ASKED QUESTIONS
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HOW DO I PLAN MY EVENT AT THE MUSEUM?
Please contact us directly at 216-707-2141 or via email at events@clevelandart.org. Our event specialists are 
happy to assist with all of your event planning needs.

WHAT KIND OF EVENTS CAN BE BOOKED AT THE MUSEUM?
Almost any event can be held at the Cleveland Museum of Art. Meetings, fundraisers, holiday parties, weddings, 
rehearsal dinners, engagement parties,  showers and other social engagements.

HOW FAR IN ADVANCE CAN I BOOK AN EVENT?
Our booking window is 18 months in advance from today's current date. Applicable facility deposit is required 
to confirm the event date.

HOW DO I CHECK ON SPACE AVAILABILITY?
We have several spectacular venues available including the Atrium, Private Dining Room, Banquet Room, 
Gartner Auditorium, Lecture and Recital Hall. For availability, please contact us at 216-707-2141 or via email 
at events@clevelandart.org.

CAN I ARRANGE FOR A PRIVATE VIEWING OF THE GALLERIES?
Private gallery viewings may be arranged for an additional cost. A ticketing fee may be applicable for viewing 
special exhibitions.

WHAT IS INCLUDED IN MY FACILITY FEE?
Facility fees include basic level of security, housekeeping, utilities and on-site engineer.

WHAT IS THE MUSEUM’S POLICY ON DEPOSITS AND RESERVATIONS?
An initial, non-refundable deposit is required at the time of contract execution no less than 30 days prior to the 
scheduled event. The deposit will be applied to the client’s final bill.

CAN I HOST AN EVENT WHEN THE MUSEUM IS CLOSED?
Yes! Private events can be arranged after museum hours and have quickly become a preferred choice among 
clients. Private events in the Atrium are only available after museum hours.

WHERE WILL MY GUESTS PARK?
Self-pay parking is available at the museum parking garage located off of Jeptha Drive. Additional information 
regarding hosted parking and valet services is available upon request.

CAN MY GUESTS WITH SPECIAL DIETARY NEEDS BE ACCOMMODATED?
Please inform your event specialists of all known special requests and vegetarian meal needs to ensure avail-
ability for your event.

ABOUT CATERING BY PROVENANCE AT THE CLEVELAND MUSEUM OF ART
Provenance, Provenance Café and Catering by Provenance is a family of hospitality services formed through 
a partnership with the Cleveland Museum of Art, Bon Appétit Management Company and Chef Douglas Katz. 
Catering by Provenance is a full-scale catering service providing entertainment and special event opportunities 
at the Cleveland Museum of Art with a unique menu designed by Chef Douglas Katz.

HOW IS CHEF DOUGLAS KATZ INVOLVED?
Celebrated Chef Douglas Katz is the creative culinary force behind all the menus at the Cleveland Museum of 
Art including Provenance, Provenance Café and Catering by Provenance. Additional information with regard to 
Chef Katz attending your event is available upon request.

CAN I BRING IN AN OUTSIDE INDIAN CATERER?
Our sales and event planning team, in partnership with Chef Douglas Katz, can provide you with our specialty 
Indian Inspired Packages or customized menus upon request. Through his travels to India, Chef Katz has devel-
oped a deep understanding of classic Indian cuisine. He has an appreciation and expertise for ethnic cooking, 
and considers his tandoor oven the heart of his kitchens. Chef Katz takes pride in toasting and grinding his own 
spices; he incorporates many of these spices into his classic dishes. 
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EVENT SCHEDULING
All evening events in the Atrium may not begin until an hour and a half after the museum closes to the public 
for the day. The Private Dining Room and Banquet Room are available during and after museum hours with no 
booking restrictions.

FOOD and BEVERAGE SERVICE
All food-and beverage-related services will be provided by Bon Appétit, the exclusive caterer for Provenance 
at the Cleveland Museum of Art. Food and beverage minimums are applied to all events. Regulations of the 
Ohio Liquor Control Commission prohibit spirits, wine, or beer to be supplied by anyone other than Prov-
enance. Insurance regulations prohibit food that is not supplied by Provenance from entering the museum. All 
food and beverages served at an event must be consumed on museum premises. Food and beverages will be 
prohibited in certain areas of the museum in order to protect the artwork. Bon Appétit reserves the right to 
request proof of legal drinking age. Alcoholic beverages will be denied to any guest who is or appears to be 
intoxicated or are under age.

DEPOSIT and BALANCE DUE
An initial, non-refundable 50% facility deposit is required at the time of contract execution to secure the date 
and space(s) on a permanent basis. An 80% catering deposit is required at the time of the banquet event or-
der (BEO) execution when the menu and event details have been finalized. The remaining balance is invoiced 
after the event and full payment is required within 7 business days of approving the final invoice.

PRICES, SERVICE CHARGES, and TAXES
A 25% service charge and all applicable state and local taxes will be added to all pricing. Menus are reviewed 
annually, prices are subject to change.  

ADDITIONAL CHARGES
Basic security, engineering and facilities services are included in your rental fee. Services at an additional cost 
include: parking, coat check, special exhibitions and gallery experiences. A ticketing fee may be applicable for 
viewing special exhibitions. 

GUARANTEE
Although all event details are to be finalized at least two weeks prior to the event date, a final confirma-
tion (the “guarantee”) of your anticipated number of guests is required prior to the scheduled event date. A 
preliminary guarantee is due 7 business days prior to your event and a final guarantee is due 3 business days 
prior to your event date. The final guarantee may increase from the preliminary guarantee, but cannot de-
crease as initial food and beverage orders would have already been placed. 

FLOWERS | LINEN | PHOTOGRAPHY | ENTERTAINMENT | SET-UP
Room Rental pricing includes standard dinner and buffet tables, china, glassware, flatware, and banquet 
chairs for up to 400 guests. Specialty linens and napkins can be customized and ordered for your event. Our 
sales and event planning staff are happy to assist you with all necessary arrangements for rental equipment. 
Provenance has an approved/preferred list of the finest professionals in the greater Cleveland area who are 
delighted to work with you in the planning of your event. Open flames, potted plants, confetti, balloons, laser 
shows, fog or smoke machines, and dry ice are not permitted. All floor and design plans must be approved 
through our special events department.

REQUIRED CERTIFICATE OF INSURANCE
A certificate of insurance in the amount of $1,000,000 naming the Cleveland Museum of Art and Bon Appétit 
as beneficiaries must be on file from the party hosting the event at least 72 hours before the event. 

ADDITIONAL LABOR FEES
Provenance reserves the right to charge service fees for room set-ups with extraordinary requirements. A 
required labor fee of $35.00 per hour, per person, four hour minimum is charged for each bartender, server, 
carver, or specialty chef above and beyond company labor standards.

EVENT GUIDELINES
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PRINTED MATERIAL
The content of all printed materials related to the event, including invitations, programs, press releases, and 
any promotional material, must be submitted for approval before they are finalized and printed. The Cleveland 
Museum of Art may not be identified as a “co-host,” or “co-sponsor,” in invitations and promotional materials. 
The Cleveland Museum of Art name may be used in materials only to identify event location.

DELIVERIES and LOAD-IN/LOAD-OUT AREA
All deliveries and loading of equipment or materials by vendors or entertainment must enter the building 
through the Cleveland Museum of Art loading dock, located next to the parking garage on Jeptha Drive, as 
coordinated by our sales and event planning staff. All event spaces that are operated as public spaces during 
regular Cleveland Museum of Art hours have a load-in and set-up start time of 3:00 p.m. All event materials 
must be loaded out at the conclusion of the event.

ART WORK and ART SPACE CLEARANCE RESTRICTION
Artwork from outside sources cannot be brought into the museum. Artwork within the museum is installed 
and rotated regularly; current exhibited artwork is not guaranteed to remain on display during your event, and 
new artwork may be installed prior to your event. In addition, there is no guarantee with respect to Museum's 
decor, signage or artwork on display in event spaces at the time of the event. A six-foot space in all directions 
must be maintained around all sculptures and artwork for security and safety reasons. Food and beverage 
stations, buffets, bars, and seating tables where food and beverage will be consumed are restricted in gallery 
spaces.
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EVENT GUIDELINES


